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Cautions

* No part of this document may be reproduced, stored in a retrieval system, or fransmiftted in any form
or by any means, electronic, mechanical, photocopying, recording, or otherwise, without the prior
written permission of Seiko Epson Corporation.

* The confents of this document are subject to change without notice. Please contact us for the latest
information.

¢ While every precaution has taken in the preparation of this document, Seiko Epson Corporation
assumes no responsibility for errors or omissions.

¢ Neither is any liability assumed for damages resulting from the use of the information contained
herein.

¢ Neither Seiko Epson Corporation nor its dffiliates shall be liable to the purchaser of this product or third
parties for damages, losses, costs, or expenses incurred by the purchaser or third parties as a result of;
accident, misuse, or abuse of this product or unauthorized modifications, repairs, or alterations to this
product, or (excluding the U.S.) failure to strictly comply with Seiko Epson Corporation’s operating
and maintenance instructions.

* Seiko Epson Corporation shall not be liable against any damages or problems arising from the use of
any options or any consumable products other than those designated as Original EPSON Products or
EPSON Approved Products by Seiko Epson Corporation.

Trademarks

EPSON® and ESC/POS® are registered trademarks of Seiko Epson Corporation in the U.S. and other
countries.

MS-DOS®, Microsoft®, Win32®, Windows®, Windows Vista®, Windows Server®, Visual Studio®, Visual
Basic®, Visual C++®, and Visual C#® are either registered trademarks or tfrademarks of Microsoft Corpo-
ration in the United States and other countries.

ESC/POS® Command System

EPSON has been taking industry’s initiatives with its own POS printer command system (ESC/POS).
ESC/POS has a large number of commands including patented ones. Its high scalability enables users
to build versatile POS systems. The system is compatible with all types of EPSON POS printers (excluding
the TM-C100) and displays. Moreover, its flexibility makes it easy to upgrade the future. The functionality
and the user-friendliness is valued around the world.

Copyright © 2010-2011 Seiko Epson Corporation. All rights reserved.




For Safety

Key to Symbols

The symbols in this manual are identified by their level of importance, as defined below. Read
the following carefully before handling the product.

Provides information that must be observed to avoid damage to your equipment or a
CAUTION malfunction.

Provides important information and useful tips.

NOTE

Restriction of Use

When this product is used for applications requiring high reliability/safety such as
transportation devices related to aviation, rail, marine, automotive etc.; disaster prevention
devices; various safety devices etc; or functional/precision devices etc, you should use this
product only after giving consideration to including fail-safes and redundancies into your
design to maintain safety and total system reliability. Because this product was not intended for
use in applications requiring extremely high reliability/safety such as aerospace equipment,
main communication equipment, nuclear power control equipment, or medical equipment
related to direct medical care etc, please make your own judgment on this product’s suitability
after a full evaluation.




About this Manual

Aim of the Manudl

This manual is aimed to provide the necessary information to install the EPSON TM printer
driver (Advanced Printer Driver).

Manual Content

The manual is made up of the following sections:

Chapter 1 Overview
Chapter 2 Installation and Setup

Chapter 3 Silent Installation
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Chapter 1 Overview

Overview

Infroduction

Advanced Printer Driver (hereafter called APD) is a Windows printer driver for EPSON TM
printers.

APD can monitor the status of the TM printer with Status API for use of POS embedded.

The APD environment that is already set up can be restored (silent install) on another computer.

The printers locally connected to the computers can be used as shared printers (Point & Print), by
using network function of the OS.

Manual organization

Install Manual

This manual. Descriptions of the procedures from installing the APD to performing test print,

adding printer drivers, and the silent install which is an automated APD installation.

TM Printer Manual

Descriptions of how to use the APD and its functions.

Descriptions of the specifications.

Status APl Manuadl

Descriptions of how to get the status of the TM printer from the user application by using the
Status APL

Devmode API / PRINTERINFO Manual

Descriptions of how to configure some printer functions on your application using the Devmode
API. Descriptions of the PRINTERINFO Function of Windows.

N



Operating Environment

Any PC/AT compatible machine running any of the following Windows systems.

OS

e Microsoft Windows 7 SP1 (32bit/64bit)

Microsoft Windows Vista SP2 (32bit/64bit) English version
Microsoft Windows XP Professional SP3 (32bit) English version
Microsoft Windows Server 2003 R2 SP2 (32bit/64bit)

Microsoft Windows Server 2008 SP2 (32bit/64bit)

Microsoft Windows Server 2008 R2
The following service/software is supported in Windows Server 2003/2008 environment.

Terminal Service
Citrix XenApp5.0

Microsoft Windows Embedded 7 (32bit/64bit)
Microsoft Windows Embedded POSReady 2009
Microsoft Windows Embedded for Point of Service 1.1 (32bit)

Microsoft Windows Embedded Standard (32bit)
/ Microsoft Windows XP Embedded SP2 (32bit)

The following components are required.
Volume Shadow Copy Service

System Restore Core

OLE Dialog Interfaces

Local Printing Support

Task Scheduler (Required for USB driver installation)

Primitive: DbgHelp (Required for USB driver installation)

Communications Port (If the Computer has no serial or parallel port, one of them
must be installed manually.)

Primitive: Winhlp32 Required for help file browsing)

After installing the components listed above, perform a dependency check for the components
using the utility of the Windows XP Embedded (Target Designer). For more details, ask your
OS distributors.

OSs other than those listed above are not supported.

NOTE




Chapter 1 Overview

.NET Framework Version

For .NET environment, use in the following environment.
¢ NET Framework 2.0 or later.

¢ For Windows Vista, NET Framework 3.0 or later is installed.

Interface

The following interfaces are supported with the APD.

Parallel -
Serial -
USB USB 2.0 compliant
(Full-Speed 12 Mbps operation. High-Speed operation is not possible.)
Ethernet 10/100 Base-T
(To configure the settings of IP Address, see the UB-E02/EQ3 Technical
Reference Guide.)

Application

The APD supports direct printing from the Windows applications. No programming is required
for printing directly from commercial applications, such as word processing or spread sheet.
When you want to receive TM printer statuses such as paper out errors at your application, use
the Status APL. In this case, you need to develop the applications to incorporate the monitoring
function.

©



Differences Depending on the OS

The content of the descriptions of some operations in this book may be different depending on
the OS. See the following.

hem ] desoiein

Screens shown

Screens in Windows Vista are used for the descriptions in this manual.

Confirmation
and setting of
the printer driver

Windows 7

(Start) - (Control Panel) - (Hardware and Sound) - (Devices and Printers)
Right click the printer driver, and select the (Printer properties).
Windows Vista

(Start) - (Control Panel) - (Hardware and Sound) - (Printers)

Right click the printer driver, and select the (Properties).

Windows XP

(Start) - (Control Panel) - (Printers and Faxes)

Right click the printer driver, and select the (Properties).

Delete a shared

Windows 7
(Start) - (Control Panel) - (Hardware and Sound) - (Devices and Printers)

Windows Vista

Add a shared
printer

printer (Start) - (Control Panel) - (Hardware and Sound) - (Printers)
Windows XP
(Start) - (Control Panel) - (Printers and Faxes)
Windows 7

(Start) - (Control Panel) - (Hardware and Sound) - (Add a printer)
Windows Vista
(Start) - (Control Panel) - (Hardware and Sound) - (Add a printer)

Windows XP
(Start) - (Control Panel) - (Add a printer)

Server Properties

Windows 7

When selecting a printer driver to delete in the (Devices and Printers) screen, the
(Print server properties) message appears on the tool bar.

Windows Vista

(Printers) - (File) - (Run as administrator) - (Server Properties)

Windows XP

(Printers and Faxes) - (File) - (Server Properties)

Uninstall a
program

Windows 7

(Start) - (Control Panel) - (Uninstall a program)
Windows Vista

(Start) - (Control Panel) - (Uninstall a program)

Windows XP
(Start) - (Control Panel) - (Add or Remove Programs)
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Chapter 1 Overview

Restrictions

* When using the printer driver for EPSON Terminal Printers (laser printer, ink-jet printer and
others) or EPSON printer window together with the APD, installation and uninstallation must
be performed in the following order:

[Installation]
1. EPSON Terminal Printer driver

2. APD
[Uninstallation]
1. APD

2. EPSON Terminal Printer driver

If you want to overwrite the EPSON Terminal Printer driver after the APD is installed, uninstall
the APD first and then overwrite the EPSON Terminal Printer driver.

¢ For a USB connection, the printer driver can be installed by Plug and Play after installing the
APD; however, the printer driver cannot be added when the TM printer is offline (cover open,
paper out, and so on.) When the printer recovers from the offline status, it will be added.

® The maximum number of printers that can be connected simultaneously through a USB
connection is 8.

* When a Parallel interface TM printer is connected to Windows XP, a Plug and Play request

window pops up and "EPSON TM-P2.01" is added in Other devices of the Device manager. Do
not perform [Uninstall] or [Update Driver Software] for this device. When a Parallel interface
TM printer is connected to the computer prior to the driver installation, the computer detects
"EPSON TM-P2.01", but you should not uninstall or update, just click [Cancel]. (It is added to
Other device in the Device manager, and deleted when the driver is installed.)
When you connect a TM printer with parallel interface before installing the driver, "EPSON-
P2.01" is detected. In such case, just click "Cancel" and not select "Uninstall" or "Update Driver
Software". (It is added to "Other device" in the Device manager, however, automatically
deleted after the driver is installed.)

e If you use a connection with interface conversion connector or interface expanded board, the
operation is not guaranteed.

11
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Chapter 2 Installation and Setup

Installation and Setup

This chapter describes the procedures from the installation to execution of test print. The
uninstallation procedure (page 29) and various maintenance procedures after installation
(page 44) are also provided.

The APD of version 4.07 or later supports 32 bit and 64 bit version OS.

NOTE

¢ Install with Administrator privileges.
CAUTION e Do not connect the TM printer, until installation of the APD completes.

¢ Close all running applications before the installation.

Notes on upgrading from APD 2.xx, 3.xx

APD 2.xx or 3.xx needs to be uninstalled in order to install APD 4.xx. Keep in mind the following
points.

* When you install APD 4.xx to a computer on which APD 2.xx or 3.xx has been installed, the
previous version is automatically uninstalled before the installation of APD 4.xx.

¢ Some printers do not support APD 4.xx. Make sure that your printer supports APD 4.xx. If
you are using such printer and install APD 4.xx, the printer becomes unusable on your system.

13



Installation merthods

The following methods are available to install the APD.

* Minimum Installation page 15

This recommended installation option installs minimum features required for using the
printer. This method reduces the number of files to be installed and the time for
installation.

Standard Installation page 23

This installation option installs all features APD supports. Additionally, printer drivers for
all models can be installed through Plug and Play feature. For the APD of version 4.07 or
later, the printer drivers for both 32 bit and 64 bit version OS are installed.

Custom installation page 31

This installation option allows you to select and install only certain feature(s).
For the APD of version 4.07 or later, you can select the 32 bit printer driver or 64 bit printer

driver according to your OS environment.

This document also describes following topics which can be performed after installation.

* Plug and Play page 36

TM printer with USB interface can be added as a printer device on a computer on which
the APD is already installed (standard or custom install).

e Installation for sharing the printer page 38

This method installs a printer to be shared (Point & Print).

* Upgrade installation of the APD page 50

This allows you to perform upgrade installation of the APD of new version.

¢ Silent installation page 53

This allows you to copy the APD environment to other computers.

14



Chapter 2 Installation and Setup

Minimum Install

This recommended installation option installs minimum features required for using the printer.
This method reduces the number of files to be installed and the time for installation.

Installation Flow

1. Installation (page 23)

2. Connecting the TM Printer (page 21)

3. Print Test Page (page 22)

Installation

Follow the procedure below.

1 Double click the (APD) icon of installer and start the installation.
T' .

2 The Install ShieldWizard screen appears. Click the (Next) button.

EPSON Advanced Printer Driver 4 - InstallShisld Wizard @

‘Welcome to the InstallShield Wizard for EPSON
Advi d Printer Driver 4

install EPS0M Advanced Printer Driver 4
1. /e recommend closing all Windaws

15



3 The “License Agreement” screen appears. Read the content and select
"I accept the terms of the license agreement”. Then click the (Next)
button.

4 The “Setup Type” screen appears. Select "Minimum (Recommended)",
then click the (Next) button.

5 The “Printer Configuration” screen appears. Click the (Add) button to
select a model for which the driver is installed.

3> 4>

EPSON Advanced Printer Driver 4 - InstallShield Wizard = EPSON Advanced Printer Driver 4 - InstallShield Wizard [
License Agreement Setup Type
Pleass fead the followinglicense agreement oarsfully Select the setup type to install.
Click the type of sstup you prafer, then click Next.
SEIKO EPSON CORPORATION R
SOFTWARE LICENSE ABREEMENT E
IMPORTANT! READ THIS SOFTWARE LICENSE AGREEMENT CAREFULLY. The @ Minimun (Reconmended)
computer softuare product, fontware. lypefaces and/or data, including any accompanying = Installs the mininum reauired features.
esplanatony witen materals (the "Software") should only be instalied of used by the =1
Licensee ("you"] on the condiion you agree with SEIKD EPSON CORPORATION 5
['EPSOH to the tems and condiions set forth in this Agreamert. By instaling of using S Standerd
the Scltwate, you are tepresenting to agree all the:terms and condions set Forth n this - S
Agreement, ou should read this Agreement carefull before instaling or using the | Instells all progran features.

Software. If you do not agree with the terms and conditions of this Agreement, you are not
permaitted ta install of use the Software. £

0 Buston

| ¢ Giwose which prozran features to install. Recomended for
g A

®) | acoept the tems of the license agieement

7T il aeeept e terms of the Toanse agiesment

[emrer J_tem>J| [ Eoncat ) <Back || Wt > )| [ Gencel ]

EPSON Advanced Printer Driver 4 - InstallShield Wizard

Printer Configuration
Change the printer settings.

K

Select a printer to configure. If the desired printer is not in the list,
please add the printer.

n Add
Edit
Delete

Gopy

Emable Plug Play installation for all printer models.

< Back Mext > Cancel




Chapter 2 Installation and Setup

The “Add Printer” screen appears. Select the printer driver from the list of
"Select Driver".

The language can be checked in “Resident Character” that is printed in the self test. To start
the self test, turn on the power button while holding down the FEED button with the paper
roll cover closed. Continue holding down the FEED button until printing starts.

NOTE

7 Configure the printer driver and port to use, and click the (Next) button.

Printer name The printer driver name. This is changeable.
Do not use Unicode/2-byte characters for the name.

Port Type Select the type of interface to connect the computer and printer.

Create a Parallel port:
Create a Serial port:
Create an Ethernet port:
Create a USB port:

Proceed to Step 8.
Proceed to Step 9.
Proceed to Step 10.
Proceed to Step 11.

Set as Default Printer

dows applications.

Check when configuring the printer as that normally used from the Win-

The “Parallel Port Settings” screen appears. Configure the settings of the

Parallel port and click the (Next) button. Proceed to Step 11.

sefing

Printer name

changed.

The printer name you entered at Step 7 is displayed. This cannot be

LPT Port

Specify the number of parallel port used for connecting the printer. Usu-
ally, the port number is automatically displayed and no setting is required.

EPSON Advanced Printer Driver 4 - InstallShield Wizard

Add Printer
Sellings for the printer being added

Specify the printer to be added.

Select diver,

Port Type:

Hete: Steps
1. Add the d
2. Add the of

EPSON & —

EPSON | =

[
z)

LCreate 3 USE port

| Set as Default Printer

met display ta the priter
to the PL diectly
fevice {0 be connected in "Commurication'.

<Back [ Hewt> \“ Cancel

8>

EPSON Advanced Printer Driver 4 - InstallShield Wizard

Parallel Port Settings
Change the parallel port seftings.

Please select the appropriate port number for your printer.

Printer name: e w bl

LPT Pot. LFT1

[

<Back | Nert> ||\ Cancel

17




The “Serial Port Settings” screen appears. Configure the settings of the
Serial port and click the (Next) button. Proceed to Step 11.

EPSON Advanced Printer Driver 4 - InstallShield Wizard =X

Serial Port Settings
Change the serial port setings.

Pleass make the sppropriats serial port setiings

Prirter name: EPSONM Th Receipt
COM Port [comt - Stop Bits: [ =
Baud Fiate: ‘ 33400 = ‘ Flow Contral: | DTR/DSE = |
Data Bits: (s | Parity | None - |

<Back | Mew> || [ Caneal |

sefing

Printer name The printer name you entered at Step 7 is displayed. This cannot be
changed.
COM Port Specify the number of serial port used for connecting the printer.
Baud Rate Specify the baud rate.
Data Bits Specify the data bits.
Stop Bits Specify the stop bits.
Flow Control Specify the method of data flow between the computer and the printer.
Parity Specify the parity.

1 OThe “Ethernet Settings” screen appears. Configure the IP Address of the
TM printer and click the (Next) button. Proceed to Step 11.

EPSON Advanced Printer Driver 4 - InstaliShield Wizard [

Ethernet Settings
Change the ethernet settings

Pleass maks the sppropriate Ethernet setiings

Printer name: Ealeli baaa

1P address: g .0 .0 .0

<Back [ Mew> \|| Cancel

sefing

Printer name

The printer name you entered at Step 7 is displayed. This cannot be
changed.

IP address

Enter the printer IP address.

18



Chapter 2 Installation and Setup

1 1 The display returns to the "Printer Configuration” screen. All the printer
drivers, configured between Step 7 to Step 10, appear in the list.
To install multiple printer drivers, repeat Step 6 to Step 10. To install the
same printer driver multiple times, click the (Copy) button.
When the seftings of the printer drivers are finished, click the (Next)
putton.

1 2 The “Start Copying Files” screen appears. See "Current Settings" to
confirm the installation settings and then click the (Next) button.

1 3 The APD is installed.

1 4 The “InstallShield Wizard Complete” screen appears. Click the (Finish)
button to finish installation.

11> 12 >

EPSON Advanced Printer Driver 4 - InstallShield Wizard EPSON Advanced Printer Driver 4 - InstallShield Wizard @

Start Copying Files
settings. Review setlinzs before copying files.
o

igure. If the desired printer is not in the list,

Printer Confi

Change the printer

Select a printer
please add the pr

Setup has enough information to start copying the program files. If you
want to review or change any settines, click Back. If vou are satisfied
with the settings, click Next to begin copying files.

- Current Settings:
Setup T
Printer Conf izuration
Add EPSON 78 700 Receipt
EPSON & (43 Rece pt [US]

Create o USB port

Enable Plug Play installation for all printer models.

< Back || West > || [ Cancel < Back Next > Cancel

13> 14 >

EPSON Advanced Printer Driver 4 - InstallShield Wizard &J EPSON Advanced Printer Driver 4 - InstallShield Wizard

Setup Status —
InstallShield Wizard Complete

EPSON Advanced Printer Driver 4 has been successfully

EPSOM Advanced Printer Diriver 4 is configuing your new software installation installed on your computer,

Instaling Common modules

Cancel <Back Cancel

19



In (Start) - (Control Panel) - (Hardware and Sound) - (Printers), check
that the specified printer driver is correctly installed. (Reference page
of other OS.)

20



Chapter 2 Installation and Setup

Connecting the TM Printer

Before connecting the TM printer, set the Handshaking setting of the printer to "Receive buffer
full".

Connect the TM printer. For information on how to connect the TM printer and configure the
DIPSW, see the User's Manual supplied with the TM printer or the Technical Reference Guide.

e The maximum number of printers that can be simultaneously connected to multiple
CAUTION computers is 8.

e Turn off the power of the TM printer and wait for more than 5 seconds before turning on
the power.

Parallel (LPT) connection

When the printer is connected, the "New Hardware Detected. EPSON TM-P2.01" screen appears
then the "Found New Hardware Wizard" screen. In this case, perform the following steps.

1 Click the (Next) button to search for the driver.

2 The driver is found and installed.

Serial (COM) connection

When using the serial connection, make sure the printer settings match the printer driver port
settings (BaudRate/DataBits/Parity/StopBits/FlowControl).

Ethernet (10/100 Base-T) connection

When using Ethernet connection, check the IP address setting. To configure the IP address, use
the Epson TM Netwingconfig Utility. For details, see the "UB-E02/E03 Technical Reference
Guide."

USB connection

Do not connect the TM printer to the computer before installing the APD. In case you connect the
TM printer first, delete the port drivers and reinstall the printer drivers without connecting the

TM printer.

USB device requirements
CAUTION ¢ Maximum USB cable length is 5m, and 5 cascaded hubs maximum.

¢ Use the USB cable and the USB hubs compliant with USB2.0 specification (12Mbps).

For USB power saving, see the C:\Program Files\EPSON\EPSON Advanced Printer Driver
NOTE 4\TMUSB\readme_e.txt generated after the APD installation.

21



Print Test Page

After installing the APD, execute test print to check if the APD is properly installed and work
normally.

Perform Print Test Page in the following procedures.

1 Open the Printers screen from (Start) - (Control Panel). Right click the
printer driver you have installed and select (Properties) (Reference page
of other OS.).

2 The Properties screen of the printer appears. Click the (Print Test Page)
button to start test printing.

= EPSON TM-F 11 Receipt Properties ==
[

Securty Lriity | Version ]
Genersl | Shaing | Peis [ Advanced | Color Management |

- EPSON TM-77 Receipt

Location:

Commert

a7
Merogo 4
Mods! EPSON TW-T ReceiptE4 \Mndows
Feztures
Color: No Paper avaiable:
Double-sided: No A4210x 297 mm
Staple: No LT85x11in
Postcard 100 148 m! Congratulations!
Spesd: Unknown Roll Paper 80x 257 mm

Maimum resolution: 180 dpi If you can read

this information,

P ]l[ P Tesi Page ]| ggﬁrzg\ﬁy

installed your
EPSON LBt
ReceiptE4 on
[EURC N

e Print Test Page of the APD does not print all the data, unlike normal Print Test Page

NOTE does.

e The Print Test Page prints characters and images as an image. The data volume is large
for serial connection and may take longer to print compared with other interfaces.

3 The following screen appears. If the test print was output correctly, click
the (Close) button. If the test print was not output correctly, click the
(Troubleshoot...) button and perform troubleshooting in accordance
with the Windows message.

EPSON TM-F, Receipt (i

./ A test page has been sent to your printer
- pag yourp

This test page briefly demonstrates the printer's ability
to print graphics and text, and it provides technical
information about the printer. Use the printer
troubleshooter if the test page does not print correctly.

Troubleshoot printer problems
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Standard Install

This installation option installs all features APD supports. Additionally, printer drivers for all
models can be installed through Plug and Play feature. For the APD of version 4.07 or later, the
printer drivers for both 32 bit and 64 bit version OS are installed.

Installation Flow

1. Installation (page 23)

2. Connecting the TM Printer (page 21)

3. Print Test Page (page 22)

Installation

Follow the procedure below.
1 Double click the (APD) icon of installer and start the installation.

2 The Install ShieldWizard screen appears. Click the (Next) button.

EPSON Advanced Printer Driver 4 - InstallShield Wizard @1

‘Welcome to the InstallShield Wizard for EPSON
Advanced Printer Driver 4

This p

linstall EPSOM Advanced Prirter Driver 4
commend ch daws

allwfine

23



The “License Agreement” screen appears. Read the content and select
"I accept the terms of the license agreement”. Then click the (Next)
button.

The “Setup Type” screen appears. Select "Standard", then click the
(Next) button.

The “Printer Configuration” screen appears. When installing the printer
driver as well as the APD, click the (Add) button.
To install driver(s) through Plug and Play feature after installing the APD,
click the (Next) butfton to go to Step 10.

3> 4>

EPSON Advanced Printer Driver 4 - InstallShield Wizard

EPSON Advanced Printer Driver 4 - InstaliShield Wizard o]

Setup Type
Select the setup type to install.

Click the type of setup vou prefer, then click Next.

License Agreement

Please read the following licers= agresment carefully.

SEIKO EPSON CORPORATION
SOFTWARE LICENSE AGREEMENT

[

IMPORTANT! READ THIS SOFTWARE LICENSE AGREEMENT CAREFULLY. The © Hininun (Recomnended)
computer saftware product, fontware, lypefaces and/or deta, including any accompanying
explanatory witten materials [the "Software"| should only be installed of wsed by the =i
Licensee ["yout"] on the condition you agree with SEIKD EPSON CORPORATION -

[EPSON" to the tems and condiions set forth in this Agreement. By instaling or using ® Standard
the Software, you are tepresenting to agree al the tems and condiions set farth in this
Agreement, You shauld read this Agreement carefull before instaling or using the

Installs the mininum required features.

;. Installs all prozram festures.

Saltware. If you do nal 2gree wilh the terms and condilians of this Agieement, you are nat = l
pemitted to install or use the Software. - Eustu‘m
@ | aceept the tems of the licens= agreement Fin | l Ehosse wnich prosran festures &0 instal . Recounended for
advanced users.
Tdo nol accept the Terms of the Ticense agieement g.

< Back ([ Mext > ||| Cancel |

[ cBack [[ Mews ]|\ Cancel |

5>

EPSON Advanced Printer Driver 4 - InstallShield Wizard

Printer Configuration
Change the printer settings.

]

Select a printer to confizure. If the desired printer iz not in the list,
please add the printer.

r A
Edit

Delete

M

Copy.

Enable Pluz Play installation for all printer nodsls.

<Back [ Mext > || [ Cancel
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Chapter 2 Installation and Setup

The “Add Printer” screen appears. Select the printer driver from the list of
"Select Driver".

The language can be checked in “Resident Character” that is printed in the self test. To start
the self test, turn on the power button while holding down the FEED button with the paper
roll cover closed. Continue holding down the FEED button until printing starts.

NOTE

7 Configure the printer driver and port to use, and click the (Next) button.

Printer name The printer driver name. This is changeable.
Do not use Unicode/2-byte characters for the name.

Port Type Select the type of interface to connect the computer and printer.

Create a Parallel port:
Create a Serial port:
Create an Ethernet port:
Create a USB port:

Proceed to Step 8.
Proceed to Step 9.
Proceed to Step 10.
Proceed to Step 11.

Set as Default Printer Check when configuring the printer as that normally used from the Win-

dows applications.

The "Parallel Port Settings” screen appears. Configure the settings of the
Parallel port and click the (Next) button. Proceed to Step 11.

sefing

Printer name The printer name you entered at Step 7 is displayed. This cannot be
changed.

LPT Port Specify the number of parallel port used for connecting the printer. Usu-

ally, the port number is automatically displayed and no setting is required.

7> 8>

EPSON Advanced Printer Driver 4 - InstallShield Wizard EPSON Advanced Printer Driver 4 - InstallShield Wizard

Add Printer
Sellings for the printer being added

==
Parallel Port Settings
Change the parallel port settings.

Specify the printer to be added. Flease select the appropriate port number for your printer.

Select diiver, EPSON & —

EPSON | =
Prinker name: L R Rl

[
z)

Poit Type. Create a USE port

LPT Port LPT1 -
| Set as Diefault Printer

Hete: Steps
1. Add the d
2. Add the of

met display ta the priter
to the PL diectly
fevice {0 be connected in "Commurication'.

<Back [__Hew> ]| [ Comcel cBack |[_New> | [ Concel
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The “Serial Port Settings” screen appears. Configure the settings of the
Serial port and click the (Next) button. Proceed to Step 11.

EPSON Advanced Printer Driver 4 - InstallShisld Wizard =X
Serial Part Sellings
Change the serial port ssttings
Please make the appropriste serisl port setings
Fiinler name: EPSON TM-1 I8 Receipt
COMPot [COMI ~ StopBits [1 -
EBaud Rate: ‘ 38400 = ‘ Flow Controk | DTR/DSH = |
DataBitss |3 - Paiity [Nene -]
<Back [ Hew> || | cancel

Printer name The printer name you entered at Step 7 is displayed. This cannot be
changed.
COM Port Specify the number of serial port used for connecting the printer.
Baud Rate Specify the baud rate.
Data Bits Specify the data bits.
Stop Bits Specify the stop bits.
Flow Control Specify the method of data flow between the computer and the printer.
Parity Specify the parity.

OThe “"Ethernet Settings” screen appears. Configure the IP Address of the
TM printer and click the (Next) button. Proceed to Step 11.

EPSON Advanced Printer Driver 4 - Instal(Shield Wizard ==

Ethernet Settings
Change the ethernet seitings

Pleass make the appropiiate Ethernat settings

Frinter name: ol E D el

IP addess. g .0 .0 .0

<Back | MNew> | [ Cancel |

Printer name

The printer name you entered at Step 7 is displayed. This cannot be
changed.

IP address

Enter the printer IP address.
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Chapter 2 Installation and Setup

1 1 The display returns to the "Printer Configuration” screen. All the printer
drivers, configured between Step 7 to Step 10, appear in the list.
To install multiple printer drivers, repeat Step 6 to Step 10. To install the
same printer driver multiple times, click the (Copy) button.
When the seftings of the printer drivers are finished, click the (Next)
putton.

1 2 The “Start Copying Files” screen appears. See "Current Settings" to
confirm the installation settings and then click the (Next) button.

1 3 The APD is installed.

1 4 The “InstallShield Wizard Complete” screen appears. Click the (Finish)
button to finish installation.

11> 12>

EPSON Advanced Printer Driver 4 - InstallShield Wizard EPSON Advanced Printer Driver 4 - InstallShield Wizard [

Printer Configuration Start Copying
Chanze the printer settinzs. Review settinzs befo
etu i
wan
i i

if izure. If the desired erinter is not in the list,

Select a printer to con
please add the printer.

Setup Type
Standard

Frinter Configurst ion

Add EPSON " Receipt
EPSON " Receipt [US]
Create a USB port

Enable Pluz Play installation for all printer models.

< Back || Mext > ]|[ Gancel

< Back || Mext > || [ Cancal

13> 14 >

EPSON Advanced Printer Driver 4 - InstaliShield Wizard

EPSON Advanced Printer Driver 4 - InstallShield Wizard

Setup Status s s
InstallShield Wizard Complete

= EPSON Advanced Printer Diiver 4 has been successfully
EPSON Advanced Printer Driver 4 i configuing your new software installation tor.

installed on your compu
Instaling Common modules ...

Cancel < Back Cangel
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1 5 When printer drivers are added at Step 5, confirm that the printer
drivers are installed in (Hardware and Sound) - (Printers) from (Start) -
(Control Panel) (Reference page of other OS.).

When you have not added printer drivers at Step 5, no printer drivers
are displayed in the (Printers).

() [« Hardware andSound » Pinters - [ 4| [ 5earch o

W Orgenize ~ 5o Views

[E Documents s
B Pictures BIP ot dvsiatie
B Music

B Recently Changed

B Searches
Public




Chapter 2 Installation and Setup

Uninstallation

Uninstall everything related to APD (port drivers, printer drivers, and so on).

The APD has the silent uninstallation function that enables you to uninstall without
NOTE displaying any screens. For more details, see "/uninstall : Silent Uninstallation" on page
61.)

Do not uninstall printer drivers directly from [Start] - [Control Panel] - [Hardware and Sound]

CAUTION (s [Printers] (Reference page of other OS.). Even if the icon (the printer driver) disappeared
from the screen, APD is not uninstalled. To uninstall the printer driver, see "Uninstalling the
printer driver" on page 47.

Follow the procedure below to uninstall the APD.
1 End all the other operations on the computer.

2 Select from (Start) - (All Programs) - (EPSON) - (EPSON Advanced Printer
Driver 4) and open (Change or delete APD4, or create a silent installer
for APD4.)

3 The “Welcome” screen appears. Select "Uninstall", then click the (Next)
putton.

The uninstallation confirmation screen appears. Click the (Yes) button.

The APD is uninstalled.

(%) I

EPSON Advanced Printer Driver 4 - InstallShicld Wizard =)
Welcome
Change of delete APDE,
EPSON Advanced Printer Driver 4 =
Warning: Al unfinished print jobs will be deleted during the uninstall,
Do you still want to uninstall EPSON Advanced Printer Driver 47
Urinstal Yes Mo
Fa Delete ol installed Features
Bt
EPSON Advanced Printer Driver 4 - InstallShield Wizard =

- -

The InstallShield Wizard is removing EPS 0N Advanced Frinter Diiver 4

Uninstaling printer driver. EPSON W= 41 ReceiptE 4
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The “Uninstall Complete” screen appears. Click the (Finish) button to

finish uninstallation.

EPSON Advanced Printer Driver 4 - InstallShield Wizard

Uninstall Complete

InstalShield Wizard has finished uninstaling EPSON
Advariced Printer Driver 4

30




Chapter 2 Installation and Setup

Custom Install

In the custom installation, you can select certain features to install. Additionally, you can select
driver version from 32 or 64 bit depending on your OS environment for the APD 4.07 or later.

Installation Flow

1. Installation (page 31)

2. Connecting the TM Printer (page 21)

3. Print Test Page (page 22)

Installation

Follow the procedure below.
1 Double click the (APD) icon of installer and start the installation.
2 The InstallShield Wizard screen appears. Then click the (Next) button.

3 The “License Agreement” screen appears. Read through it and if you
accept its terms, select "l accept the terms of the license agreement”
and click the (Next) button.
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4 The “Setup Type” screen appears. Then select "Custom" and click the
(Next) button.

5 The "Select Features” screen appears. Click the (Add) button.
To install a driver through Plug and Play feature after installing the APD,
check “Enable Plug & Play installation for all printer models.” and click
the (Next) button to go to Step 13.

T

Enable Plug & Play installation | Unchecked | Only drivers for selected models are installed.
for all printer models. (default)

Checked Drivers for all models are installed. You can installl
other models’ drivers through Plug and Play feature
after installing the APD.

EPSON Advanced Printer Driver 4 - InstallShield Wizard == EPSON Advanced Printer Driver 4 - InstallShield Wizard =5
Setup Type Printer Configuration
Select the setup type Lo install. Chanze the printer ssttings.
Click the type of setup vou prefer, then click Next. Select a printer {o confizure. If the desired printer is not in the list,
please add the printer.
Minimum (Reconnended) -
2 Installs the mini ired features.
=i nstalls the mininum required features =
Standard [ Delete |
—'- Installs all program features. Copy
@ Custon =
4 Choose which prozram features to install. Reconnended for
El adranceiCeties Enable Pluz Play installation for all printer models.
< Back || Mext > | [ Cancel | < Back Next > Cancs|

6 The "Add Printer” screen appears. Select the printer driver from the list of
"Select Driver",

The language can be checked in “Resident Character” that is printed in the self test. To start
NOTE the self test, turn on the power button while holding down the FEED button with the paper
roll cover closed. Continue holding down the FEED button until printing starts.
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Chapter 2 Installation and Setup

7 Configure the printer driver and port to use, and click the (Next) button.

sefing

Printer name

The printer driver name. This is changeable.
Do not use Unicode/2-byte characters for the name.

Port Type

Select the type of interface to connect the computer and printer.
Create a Parallel port:
Create a Serial port:
Create an Ethernet port:
Create a USB port:

Proceed to Step 8.
Proceed to Step 9.
Proceed to Step 10.
Proceed to Step 11.

Set as Default Printer

Check when configuring the printer as that normally used from the Win-
dows applications.

The “Parallel Port Setftings” screen appears. Configure the settings of the

Parallel port and click the (Next) button. Proceed to Step 11.

sefing

Printer name

The printer name you entered at Step 7 is displayed. This cannot be
changed.

LPT Port

Specify the number of parallel port used for connecting the printer. Usu-
ally, the port number is automatically displayed and no setting is required.

The “Serial Port Settings” screen appears. Configure the setftings of the

Serial port and click the (Next) button. Proceed to Step 11.

sefing

Printer name

The printer name you entered at Step 7 is displayed. This cannot be
changed.

COM Port Specify the number of serial port used for connecting the printer.
Baud Rate Specify the baud rate.
Data Bits Specify the data bits.
Stop Bits Specify the stop bits.
Flow Control Specify the method of data flow between the computer and the printer.
Parity Specify the parity.

The “Ethernet Settings” screen appears. Configure the IP Address of

the TM printer and click the (Next) button. Proceed to Step 11.

Printer name

The printer name you entered at Step 7 is displayed. This cannot be
changed.

IP address

Enter the printer IP address.
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1 1 The display returns to the “Printer Configuration” screen. All the printer
drivers, configured between Step 6 to Step 10, appear in the list.
To install multiple printer drivers, repeat Step § to Step 10. To install the
same printer driver multiple times, click the (Copy) button.
When the setftings of the printer drivers are finished, click the (Next)

button.

1 2The “Select Features” screen appears. Select the features of the APD
you want to install, and then click the (Next) button. The following
features are available.

EPSON Advanced Printer Driver 4 - InstallShield Wizard

Select Features
Select the features setup will install.

not want to insts

v i ronment
MLocal Port Support
32 bit printer driver
[wlE4 bit printer driver
MAStatus APT

5t

43:15 HE of space required on the C drive
401032.57 MB of space awailable on the C drive

Select the feat%rﬁ vou want to install, and deselect the features vou do

===

¢ Back || Mext > || [ Cancel

Environment 32 bit printer driver Supports EPSON printer driver for 32 bit version OS.
Selectable when installing from 64 bit version OS.
64 bit printer driver Supports EPSON printer driver for 64 bit version OS.
Selectable when installing from 32 bit version OS.
Status API.NET Supports Status APl in .NET environment.
Devmode API .NET Supports Devmode API in .NET environment.
Help Language Shows the Help in selected language.
Tools TMFLogo Installs the TM Flash Logo Setup Utility Ver.3 that allows you
to save bitmapped images to the TM printer.
Add a shortcut to the Start menu. Shortcut icon to the APD will be added in the Start menu.
Default setting : checked
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Chapter 2 Installation and Setup

The "Start Copying Files” screen appears. See "Current Settings" to

confirm the seftings to be installed and then click the (Next) button.

EPSON Advanced Printer Driver 4 - InstallShield Wizard

Start Copying Files

Review settings before copying files.

Setup has enouzh information to start copying the prozram files, If vou
want to review or chanee anv settings, click Back. If vou are satisfied
with the settings, click Mext to begin copying files.

Current Settinzs:

Setup Type -
Custom

Features
Environment. -
Local Part Support
32 hit printer driver
B4 bit printer driver
Status APL
Status API .MNET -

==

<Back || Mext 5| [ Cancel

1 4The APD is installed.

5The “InstallShield Wizard Complete” screen appears. When you click the
(Finish) button, the installation ends.

1 6In (Start) - (Control Panel) - (Hardware and Sound) - (Printers), check
that the specified printer driver is correctly installed. (Reference page of

other OS.)
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Plug and Play

Using Windows Plug and Play function, a printer driver can be easily installed on a computer on
which the APD is already installed.

e The Plug and Play function is available only for the TM printer with the USB interface.
CAUTION ¢ If “Enable Plug & Play installation for all printer models” is not checked during minimum

or custom installation, only the drivers for the installed models can be installed.

Installation Flow

1. Connecting the TM Printer (page 37)

2. Installing the printer driver (page 37)

3. Print Test Page (page 22)
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Chapter 2 Installation and Setup

Connecting the TM Printer

Connect the TM printer following the procedure below.
1 Check that “"Receive buffer full” is set as a busy condition of the printer.

2 Connect the TM printer.

¢ If you inadvertently connect the TM printer to the computer before installing the APD,

NOTE delete the corresponding port driver and then, without connecting the TM printer,
reinstall the printer driver.

e For information on how to connect the TM printer and check the DIP switch setting, see
the User's Manual supplied with the TM printer or the Technical Reference Guide.

e The maximum number of printers that can be simultaneously connected to multiple
CAUTION computers is 8.

e Turn off the power of the TM printer and wait for more than 5 seconds before turning on
the power.

e USB device requirements
* Maximum USB cable length is 5m, and 5 cascaded hubs maximum.
* Use the USB cable and the USB hubs compliant with USB2.0 specification (12Mbps).

For details, see the C:\ Program Files\ EPSON\ EPSON Advanced Printer Driver 4\ TMUSB
\readme_e.txt generated after the APD installation.

Installing the printer driver

The printer driver is automatically installed when the connected printer is turned on.

The following message appears in the lower right of the computer screen.

x

{ °I| Installing device driver software

Click here for status.

The printer driver cannot be added when the TM printer is offline (cover open, paper out,
UTION and so on.) When it recovers from the offline status, the printer driver will be added.
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Shared Printer

APD4 supports shared printer (Point&Print). This section describes how to install a shared
printer into a client computer.

The uninstallation procedure is also provided.

When you install both 32 bit and 64 bit printer drivers on a server, the shared printer
NOTE environment can be provided for clients using 32 bit and 64 bit version OS.
For example, if the 32 bit driver is prepared on a 64 bit server, the server can provide the
driver for 32 bit clients.

Installation

Before installing the printer to be shared, check the followings.

* Make sure the printer is set for sharing on a server to which the printer to be shared is

connected.

* Make sure Client for Microsoft Networks is installed on a server and a client computer on

which the APD will be installed.

= EPSON P27 1| Receipt Properties

[

| Securty | Uilty

Version |

General ||| Shaing | Pons [ Advanced

| Calor Management

Share this printer

Share name: EPSON ©= Receipt

Render print jobs on client computers

Drivers

the shared printer.

-, you share this prirter, any user on your network can print to i
2%  The printer will not be available when the computer sleeps. To
=" change these settings, use the Network and Sharing Carter

If this printer is shared with users running different versions of
Windows, you may wart to install additional drivers. so that the
users do not have to find the prnt driver when they connect to

Additional Drivers

[ ok ][ cancel |[ 2opy Help

U Local Area Connection Properties @
Connect using:
L;P Maweil “Yukon 88EB053 PCI-E Gigabit Ethemet Controller

This connection uses the following items

[ CioS Packet Scheduler
gﬂle and Printer Sharing for Microsoft Metworks

. Intemet Protocol Version & {TCP/IPvE)

i Intemet Protocol Version 4 (TCP/IPv4)

<& Link-Layer Topology Discovery Mapper /O Driver
& Link-Layer Topology Discovery Responder

[ Install... ] [ Uninstall ] [ Properties
Description
Allows your computer to access resources on a Microsoft
network.

G

NOTE

When more than one user uses one client computer, each user must install Client for
Microsoft Networks.
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Chapter 2 Installation and Setup

Follow the procedures below to install the shared printer on the client computer.

1 From (Start) - (Control Panel) - (Hardware and Sound), select (Add a
printer). (Reference page of other OS.)

2 The "Choose a local or network printer" screen appears. Select (Add a
network, wireless or Bluetooth printer).

3 The "Select a printer" screen appears. Select a printer to be shared on
the displayed list, and click the (Next) button.

4 The selected shared printer is installed.

1> 2>

) =  Add Printer

Choose a local or network printer

 Add a local printer
Use this option only if you don't have a USB printer. (Windows automatically
installs USE printers when you plug them in.)

¥ Add a network, wireless or Bluetooth printer
Make sure that your computer is connected to the network, o that your Bluetooth
or wireless printer is turned on,

et
==
@ #  Add Printer
Select a printer Windows Printer Installation =)
Connecting to EPSON ™% T Receipt -
Sharing on
=
Search again
 The printer that I want isn't listed

39



5 Click the (Print a test page) butfton to check if the printer functions
normally.

6 The following screen appears. If the test print was output correctly, click
the (Close) button. If the test print was not output correctly, click the
(Troubleshoot...) button and perform troubleshooting in accordance
with the Windows message.

7 Click the (Finish) button to finish the installation.

5>

() M Add Printer

You've successfully added EPSON Receipt on '.
e S

Windows
rinter is working correctly, or to see troubleshooting information for the printer, print

& tes
Print a test page Congratulations!

If you can read
this information,

EPSON &
ReceiptE4 on
LARR- T,

e
=X
6 () ® Add Printer
You've successfully added EPSON Receipt on
EPSON "8 B Receint on =]
/ A test page has been sent to your printer
- pag your p
This test page briefly demonstrates the printer's ability To see if the printer is working errectly, or to see troubleshoating infarmation for the printer, print
to print graphics and text, and it provides technical Atetpege
information about the printer. Use the printer e
traubleshooter if the test page does not print carrectly. TR
Troubleshoot printer problems
()

8 In (Start) - (Control Panel) - (Hardware and Sound) - (Printers), check that
the specified printer driver is correctly installed. (Reference page of
other OS.)
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Uninstallation

This section describes how to uninstall a shared printer from a client computer.
¢ Uninstall the shared printer page 41
¢ Uninstall the APD page 42

Uninstalling the shared printer

Follow the procedures below to uninstall the shared printer.

From (Start) - (Control Panel) - (Hardware and Sound), select (Printers).
(Reference page of other OS.)

2 Right click on the printer driver to be deleted and select (Delete).

usic
(3 Recently Changed
B Searches

J Public Set as Default Printer

#®  Run as administrator

Printing Preferences...
Pause Printing
Sharing..

Refresh

Create Shortcut
Delete

Properties
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Uninstalling the APD

Follow the procedures below to uninstall the shared printer.

Uninstallation of the APD must be executed by an administrator.
CAUTION A normal user needs an administrator’s password to execute the uninstallation.

Uninstall the APD. This should be made by the user having administrator privilege. For more
details about uninstallation, see "Uninstallation" on page 29.

When performing the uninstallation on a computer on which the APD is not installed, delete the
printer in the print server property. Follow the procedure below.

1 Uninstall all the shared printers. See"Uninstalling the shared printer" on
page 41.

2 From (Start) - (Control Panel) - (Hardware and Sound), select (Printers).
(Reference page of other OS.)

3 From (File) - (Run as administrator), select (Server Properties).
(Reference page of other OS.)

4 The “Print Server Properties” screen appears.
Select a printer driver to delete in the (Drivers) tab, and click the
(Remove) button.

= Print Server Properties =
| Farms | Ports || Drivers | advanced |

@

Installed printer drivers:

Hame Processor  Type

3

m |
Add... ] [ Remaove, ., ] [ Properties
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Chapter 2 Installation and Setup

The “Remove Driver And Package” screen appears. Select "Remove
driver only,” and click the (OK) button.
For Windows XD, the screen in Step 5 does not appear. Go to Step 6.

The “Print Server Properties” screen appears. Click the (Yes) button to
delete the printer driver selected in Step 4.

5> 6>

Remove Driver And Package Print Server Properties [=x=)

Do you want to remove the driver(s) enly, or
remove the driver(s) and driver package(s) from
your system?

Deleting this printer driver will remove it
from the system. Are you sure you want

to delete EPSON 148 1% ReceiptE4?

7 Remove driver and driver package.

From (Starf) - (Control Panel), select (Uninstall a program). (Reference
page of other OS.)

Select "EPSON APD4 Point and Print Support,” and click the (Uninstall)
button to delete "EPSON APD4 Point and Print Support,” and uninstallo-
tion of the APD is completed.

S5 ]
@Qv@ ¥ ot Danel | b3 Drogtants I Dibtpane and Festires <[4 [search 79 \‘
Fle Edt View Tools Help
Uninstall or change a program
To uninstalla program, select it from the lst and then click “Uninstall’,"Change’, or "Repsir”
|
Organize + 1= Views 4 i Uninstall/Change || (]
Nam: = Installed On_Si
SN [3Jepson APDa point and Prnt Support /142008 1r7ve
T GoogleT G708 THNE
Microsoft NET Compact Framework 1.0 SP3 Developer Microsoft Corporation /2672008 936 MB
Microsoft NET Compact Framework 20 4/24/2008 592MB
MSKML 4.0 SP2 (KBI36181) 9/3/2008 126MB
7IMSKML 40 P2 (KB341833) o/a/2008 L26M8
[EIMSXML 40 $P2 (KBO54430) /2372000 L27M8
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Maintenance after Installing the APD

Maintenance procedures after the APD is installed.
¢ Adding the printer driver
* Uninstalling the printer driver
* Replacing a printer
¢ Changing the port settings of the printer driverr
¢ Upgrade installing the APD

Adding the printer driver

You can add the printer driver you want to use among drivers for all models by following the

steps below.
You cannot add the printer drivers directly from [Start] - [Control Panel] - [Hardware and
CAUTION Sound] - [Printers]. (Reference page of other OS.)

1 If “"Enable Plug & Play installation for all printer models” is not checked
during minimum or custom installation, double-click the icon of installer
for the APD.

If the APD is installed through standard installation, go to (Start) - (All
Programs) - (EPSON) - (EPSON Advanced Printer Driver 4) - (Change or
delete APD4, or create a silent installer for APDA4.)

2 The “*Welcome” screen appears. Then select "Custom" and click the
(Next) button.

3 The “Printer Configuration” screen appears. Click the (Add) button to
select the model to install.
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4 The "Add Printer™ screen appears. Configure the printer driver and port

Chapter 2 Installation and Setup

to use, and click the (Next) button.

sefing

Select driver

Select the printer driver to be installed.

Printer name

The printer driver name. This is changeable.
Do not use Unicode/2-byte characters for the name.

Communication

Select the type of interface to connect the computer and printer.
Create a Parallel port: Proceed to Step 5.
Create a Serial port: Proceed to Step 6
Create an Ethernet port: Proceed to Step 7.

Create a USB port: Proceed to Step 8.

Set as Default Printer

Check when configuring the printer as that normally used from the Win-
dows applications.

The “Parallel Port Settings” screen appears. Configure the settings of the

Parallel port and click the (Next) button. Proceed to Step 8.

Printer name

The printer name you entered at Step 4 is displayed. This cannot be
changed.

LPT Port

Specify the number of parallel port used for connecting the printer. Usu-
ally, the port number is automatically displayed and no setting is required.

The “Serial Port Settings” screen appears. Configure the settings of the

Serial port and click the (Next) button. Proceed to Step 8.

sefing

Printer name

The printer name you entered at Step 4 is displayed. This cannot be
changed.

COM Port Specify the number of serial port used for connecting the printer.
Baud Rate Specify the baud rate.
Data Bits Specify the data bits.
Stop Bits Specify the stop bits.
Flow Control Specify the method of data flow between the computer and the printer.
Parity Specify the parity.
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The “Ethernet Setftings” screen appears. Configure the IP Address of the
TM printer and click the (Next) button. Proceed to Step 8.

sefing

Printer name The printer name you entered at Step 4 is displayed. This cannot be
changed.
IP address Enter the printer IP address.

To find the information about IP Address of the TM printer, see the Techni-
cal Reference Guide of TM-T81.

8 The display returns to the “Printer Configuration” screen. All the printer
drivers, configured between Step 4 to Step 7, appear in the list.
To install multiple printer drivers, repeat Step 3 to Step 7. To install the
same printer driver multiple times, click the (Copy) button,
When the settings of the printer drivers are finished, click the (Next)
button.

9 The “Select Features” screen appears. Select the features of the APD
you want to install, and then click the (Next) button. The following
features are available.

Environment 32 bit printer driver Supports EPSON printer driver for 32 bit version OS.
Selectable when installing from 64 bit version OS.

64 bit printer driver Supports EPSON printer driver for 64 bit version OS.
Selectable when installing from 32 bit version OS.

Status APl .NET Supports Status APl in .NET environment.
Devmode API .NET Supports Devmode APl in .NET environment.

Help Language Shows the Help in selected language.
Tools TMFLogo Installs the TM Flash Logo Setup Utility Ver.3 that allows you
to save bitmapped images to the TM printer.
Add a shortcut to the Start menu. Shortcut icon to the APD will be added in the Start menu.

Default setting : checked

OThe "Start Copying Files” screen appears. Confirm the printer driver to be
installed which is displayed in "Current Settings" and then click the (Next)
putton.

1 1 The printer driver added in the list at Step 8 is installed.

2The "Maintenance Complete” screen appears. When you click the
(Finish) button, the process of installing the printer driver ends.
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Uninstalling the printer driver

To uninstall printer driver(s) out of use when multiple drivers are installed, follow the steps
below.

To uninstall all printer drivers, refer to "Uninstallation" on page 29.
CAUTION

1 Select from (Start) - (All Programs) - (EPSON) - (EPSON Advanced Printer
Driver 4) and open (Change or delete APDA4, or create a silent installer
for APD4.)

2 The “Welcome” screen appears. Then select "Custom" and click the
(Next) button.

3 The “Printer Configuration” screen appears. Select the printer diver from
the list which you want to remove, and click the (Delete) button.

4 A screen appears to confirm the remove action. Click the (Yes) button.

EPSON Advanced Printer Driver 4 - InstallShield Wizard

Printer Configuration
Chanze the printer settines. 4 >

Select o printer to confleure. If the desired printer is not In the |ist,
plesse add the printer. i [——

(In: led) EPSON ' ©
(Installed) EPSON =

Recsipl (1)

Edit '0 Do you want to delete (Installed) EPSON T8 i Receipt - Default?

[1Enable Plug Play installation for all printer models.

CBack | Next > | [ Gancel

5 The display returns to the “Printer Configuration” screen. Click the (Next)
button.

6 The “Select Features” screen appears.
Features installed on your computer are automatically checked.
Uncheck the feature to uninstall.Click the (Next) button.
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7 The "Start Copying Files” screen appears. Confirm the printer driver to be
removed which is displayed in "Current Settings" and then click the
(Next) button.

The printer driver removed in Step 3 to Step 5 will be removed.

co

9 The “Maintenance Complete” screen appears. When you click the
(Finish) button, the process of uninstalling the printer driver ends.

Replacing a printer

When you replace the TM printers equipped with the same interface, beware of the following.

* Set the new TM printer’s DIPSW as same as the previous TM printer’s settings regardless
of interface.

¢ If the memory switch is changed, see the User's Manual supplied with the TM printer or
the Technical Reference Guide.

Configure the following settings for each interface.

Parallel No configuration is required after replacement.
Serial With the DIPSW settings, if the settings of the Serial connection is same as previous TM
printer, no configuration is required after replacement.
USB No configuration is required after replacement.
Ethernet When the new TM printer's IP Address is set as same as the previous TM printer's set-
fings, no configuration is required.
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Changing the port settings of the printer driver

Change the port setting of the printer driver to match the communication setting of the printer.

Serial setting of the serial connection and the IP Address of the Ethernet connection can be

changed. The port settings of the Epson port will be changed in this procedure.

1 Select from (Start) - (Control Panel) - (Hardware and Sound) and open

(Printers) and then right click the target printer driver and select

(Properties) (Reference page of other OS.).

2 The property screen of the TM printer appears. Select the (Ports) tab and

then click the (Configure Port...) butfton.

3 The Configure Port screen appears. Set a configure port while referring

to the screen and click the (OK) button.

Configure Port =S
= Configure Serial Port COM1 -
2 > | Advanced Settngs [V
Baud Rate 119200
= Byte S |
e EPSON 71| Receipt Properties =) P::y it Iz:"’
| None
. Stop Bits |1bit
Securty Uti Version |
I [ ity I ] Serial Fiow cortdl s
Genersl | Shaing | Pots | Advanced | Color Management e |
\\\\\ 10
= - e = Print Error Handling
= - =2 Notify 0S On Error [No
Delete Print Job On Error | Yes
Printta the folowing port(s). Documents wil prirt to the firt free Frersmep =
van ings
checked port Communication Port Advanced Settings
Port Descrption _ Printer
Fleom e pot
[] coM2. Senial Pot =
[T coms: Serial Port
[F] coms: Serial Poit 3
[ FILE: Print to Fis 4
JEaf EsopRTo01 Comi EPSON it 59 Recept
[T XPSPryt Il Pt Winmentt ¥PS Ppument We 5
Configure Port =
=TT ] (e o) oo = Configure Network Printer NET
[¥] Enable bidirectiondl support | Advanced Settags [EEONTS F
[ Epable printer pooling Port Name | i —
ENPC Timeout it 3
ENPC Time Interval |3
Ping Interval |1 =
Ethernet 5
Ping Retry Count. 13 |
Wireless Power OFF Count | 1 |
|= Print Error Handling |
oy et bty 0s oneror |
or | -

The display returns to the Properties screen. When you click the (OK)

button, the changes you made becomes effective.
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Upgrade Install of the APD

Follow the procedures below to perform upgrade installation of the APD of the new version.
1 Double click the (APD) icon of installer and start the installation.
2 The “InstallShield Wizard” screen appears. Click the (Next) button.

3 The “License Agreement” screen appears. Confirm its content, select "l
accept the terms of the license agreement,” and click the (Next) button.

2> 3>

EPSON Advanced Printer Driver 4 - InstallShield Wizard = EPSON Advanced Printer Driver 4 - InstallShield Wizard ==

License Agrecment t
Please read the foloving fcsnse sgreement careful
IShield Wizard for EPSON 4 7 3
er d

SEIKD EPSON CORPORATION 2
SOFTWARE LICENSE AGREEMENT El

The Install hield Wizard will uparade the installed version
4.0.000) of EPSON Advanced Printer Driver 4 to version
4.07.0004. To continue, cick Nex.

IMPORTANTIREAD THIS SOFTWARE LICENSE AGREEMENT CAREFULLY. The
comg rpanying

4 The screen asking whether you want to upgrade the APD to the new
version appears. Click the (Yes) button.

Question =)

Py
@ OK for Setup to upgrade the EPSON Advanced Printer Driver?

In the case of upgrade install of the APD4.06a or earlier, the screen asking whether you
want to install the 64 bit printer driver appears. Clicking the (Yes) button provides the
shared printer environment to clients using 64 bit version OS.

NOTE

Question ==

rg\
envi

tall the 64 bit printer driver?
hen you share the printer with a PC in the 64 bit 05
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5 The “Printer Configuration” screen appears. Click the (Next) button.

Click [Add] button to add a printer driver.
NOTE

6 The “Start Upgrading” screen appears. Confirm the content of
installation in the “Current Settings” field, and click the (Next) button.

7 The upgrade installation of the APD starts.

8 The “Upgrade Complete” screen appears. Click the (Finish) button to
complete the upgrade installation.

5> 6>

EPSON Advanced Printer Driver 4 - InstallShield Wizard

EPSON Advanced Printer Driver 4 - InstallShield Wizard =)

- - -

elup has enough informeation to start copying the progrann fles. 1fyou pant o revie or
change any seltings, chck Back. If you are salisfied with the settings, click Next ta begin

s
yade Type

ter Corfiquration
EPSON 5 ¥ 11 Receint

i

EPSON Advanced Printer Driver 4 - InstaliShield Wizard EPSON Advanced Printer Driver 4 - InstallShield Wizard

Setup Status
Upgrade Complete

= = The Installshield Wizard has uparaded EPSON Advanced
The InstallShield Wizard is upgrading [4.06.000) of EPSON Advanced Pinter Diiver 4 to Printer Diver 4 to version 4.07.0004.
nnnnnnn 4107.0004

Instaling printer civer: EPSON = 1" ReceiptlUs]
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Chapter 3 Silent Installation

Silent Installation

This chapter describes the procedures for the Silent Installation.

What Is a Silent Installation?

The silent installation is a method that copies the existing APD setup environment to other
computers without user operation. There are the following two methods.

U Using a silent installation package (*.exe)
Create the silent installation package on the copy source computer.
e Executing this file on another computer enables you to install the minimum environment
for operating the APD from all the environment of the copy source computer.

e When the silent installation is executed with this file, you cannot create the silent
installation package or the script file for the silent installation, or add another printer.

1 Using a script file (*.inf) for the silent installation
Create the script file for the silent installation on the copy source computer.
e Executing this file and the APD file (APD_4xxSA_T81.exe) on another computer enables
you to install the complete APD environment of the copy source computer.

e In the environment in which the silent installation is executed with this file, you can create
the silent installation package or the script file for the silent installation, and you can also
add another printer.

With this function, you can incorporate the APD installation into a batch file, a recovery disc for
the OS, and an installer of an application.

Also, you can add the command options for the silent installation to enable the following
functions.

¢ Notification when completing the installation
e Restart setting after completing the installation
e Upgrade installation settings
e Installing without displaying screens.
e To use the silent installation, Internet Explorer version 4.0 or later is required.
e When APD3 or APD4 have been already installed in the target computers, uninstall

those before the silent installation.

This method is useful especially in the following cases:
¢ You can make the same setting to multiple computers easily.
¢ Even computers with no displays can be set up.

¢ In case of printing trouble, the APD environment of the computer with an error can be recreated on another
computer by using the script file for the silent installation of that computer, and it improves the service and
maintenance function. (In the environment in which the silent installation is executed with the silent
installation package, the script file for the silent installation cannot be created.)
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Flow of the Silent Installation

The flow of the silent installation is described below.

Copy source computer

1. APD environment sefting to copy (page 55)
APD initial seftings/System settings/User settings

v Vv

2. Creating a package (page 56) 2. Creating a script file (page 56)

Copy destination computer

3. Executing the silent installation (page 59)
(Adding command options)
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Chapter 3 Silent Installation

Setfing the APD Environment To Be Copied

Create the APD environment for the silent installation on the copy source computer.
Following APD environment to be copied can be selected.

¢ APD initial setting
This is the setting when installing the APD.

¢ System setting
This is the system setting for the printer.

¢ User setting

This is the user setting for the printer. The same setting as that of the copy source computer.

APD Setting

When copying the user setting or system setting of the printer, see the “TM Printer Manual” to
make settings.

Making the system setting

Select (Start) - (Control Panel) - (Hardware and Sound) - (Printers), right-click the printer, and select
(Properties) - (Advanced) - (Printing Defaults) to make settings. (Reference page of other OS.)

Making the user setting

Select (Start) - (Control Panel) - (Hardware and Sound) - (Printers), right-click the printer, and select
(Properties) - (General) - (Printing Preferences) to make settings. (Reference page of other OS.)
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Creating a Package or Script file

Create the silent installation package or the script file for the silent installation.
First, confirm which APD environment to copy on the copy source computer. (See "Setting the
APD Environment To Be Copied" on page 55.)

Follow the steps below.

1 Select from (Start) - (All Programs) - (EPSON) - (EPSON Advanced Printer
Driver 4) and open (Change or delete APD4, or create a silent installer
for APDA4.)

2 The "Welcome" screen appears. Select "Silent", then click the (Next)
button.

3 The "Select a file name™ screen appears.
Specify a destination folder and file name, and specify which type of file
to create. Click the (Next) button.

T

Location to save the file and file name | Specify a destination and a file name for the file to be
created.

Create silent installation package e Check when you want to create a silent installation
package.

e Uncheck when you want to create a script file for the
silent installation.

(Checked by default.)

EPSON Advanced Printer Driver 4 - InstallShield Wizard == EPSON Advanced Printer Driver 4 - InstalShield Wizard =)
Welcome Select a file name
Change o delete AP0, or cieale a sient instalker for APDA. Select 4 file nane for the silent installation
packaze or seript file.
Welcome to the EFSON 4 Selup Mainlenance program. This progiam Select & file nane for the silent Installation script file or package flle
allows you to change the ci one of the options below as an absalute path, You nay type & new file name or click the *Browss”
button ta sslect a file.
© Sikent
B Create a silent installation seript fle using the: settings fiom the previous
|Ele?  installation.
Cillsershim. ¥ ¥
Custom
g Selsct new program features to add o select currently installed features to | Bronse.
Y doete
) Uninstall UlCreate Silent Installation Packagel
rj Delete al installed features.
<Beck [_Nems ]| [ogemee ) [ <Back Mext > || [ Cancel |
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Chapter 3 Silent Installation

4 The “Silent Installation” screen appears. Select the sefting you want to
copy from (Printer Configuration), and select the printer to be installed.
If you do not want to select all the printers installed in the copy source
computer with the APD, uncheck (Include all currently installed printers).
Click the (Next) button.

e The setting in (Printer Configuration) is the default value for the copy destination
printer. When installing multiple printers, you cannot change each printer
individually.

« Go to Step 7 when you check (Include all currently installed printers).

Include all currently If checked, all the APD printers installed in the copy source computer
installed printers are selected.

If unchecked, each APD printer installed in the copy source computer
can be selected.

(Checked by default.)

Printer Configuration Select the printer setting that you want to copy.
Use Printer Defaults | Setting when the APD is installed is used.
Current System System settings of the printer
Settings You can check them by selecting (Properties) - (Advanced)
- (Printing Defaults).
Current User User Settings of the printer
Settings You can check them by selecting (Properties).
Local Port Information Not available.

“Printer Selection” screen appears. Select the printer driver you want to copy.
To change the printer name, click the (Rename) button. If you do not want to
change the printer name, go to step 7 by clicking the (Next) button.

4> 5>

EPSON Advanced Printer Driver 4 - InstallShield Wizard

EPSON Advanced Printer Driver 4 - InstallShield Wizard ==

(=X
Silent Installation Frinter Selection
Create Silent Installation Serpt File Select Printsr

Select the printers to be included in the slent installation seript fle.

7] Include all currently installed printers

\| Cancel [ ¢Back Ness | [ Cancel
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6 The "Rename Printer" screen appears. Change the printer driver name,
and click the (Next) button.

7 The “Start Creating Silent Installation Script File” screen appears. Make
sure that the file information displayed in “"Current Setftings” is correct
and click the (Next) button to create the silent installation package or
the script file for the silent installation.

EPSON Advanced Printer Driver 4 - InstaliShield Wizard [ EPSON Advanced Printer Driver 4 - InstallShield Wizard )
Acnard Panist - Start Creating Silent Installation Script File
o Setup has enough informalion to statt copying the program files. If you want to review or
L change any seitings. click Back. If you are salisfied wih the sefiings. ciick Next to begin
copying
Cunen Selfings:
= Setup Type
& 5

EPSON 8 E 11 Recein Silent

Create Slent Installation Package
C\Users\Lser\ Documents*pd4Sent sve
Piinter Default
e (e [ e ||

The "Maintenance Complete” screen appears. Click the (Finish) button.
The silent installation package or the scripft file for the silent installation
has been created in the destination folder specified in Step 3.
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Executing the Silent Installation

You can execute the silent installation using the following methods.

¢ Execute the silent installation package on the copy destination computer.

o Copy the script file for the silent installation and the APD file, and execute a command from
the command prompt.

¢ Develop a batch file or an application for the APD installation, and execute it.

How to execute the Silent Installation

Following the procedures below to execute the silent installation.

Installing using the silent installation package

Copy the silent installation package to the copy destination computer, and execute the following
command.
>[Package File Name (specified with the full path)]

Ex: D:\APD>Apd4Silent.exe

When checking the result of silent installation using a package file, check that the specified
printer driver is correctly installed in [Start] - [Control Panel] - [Hardware and Sound] -
[Printers].

Installing using the script file for the silent installation
Copy the script file for the silent installation and the APD file, and execute the following

command.

>[APD_4xxSA_T81.exe (specified with the full path)]
[/s /f1l "Apd4Silent.inf (specified with the full path)"]

Ex: D:\APD>APD_410SA_T81.exe /s /f1"D:\APD\Apd4Silent.inf"
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Checking the Installation Result

The silent installation results of the silent installation package/script file for the silent installation
can be checked in the “Result Code” of “APD4SilentSetup.log” which is created in the same
location as that of the package or the file.

The contents of “Result Code” are as follows.

0 Completed successfully

-3 The APD has already been installed.

2 The files needed for silent installation could not be found.
1151 The OS does not support the APD.
1223 The silent installation was cancelled by the user.

Command Options

The command options of the silent installation and how to make settings are described below.

You can use the command options in combination.

NOTE

/s /T1 : Silent installation using the scripf file

Using this command option enables you to execute the silent installation using the script file for
the silent installation.

For more details, see "Installing using the script file for the silent installation" on page 59.

/s /a: Upgrade

Using this command option enables you to upgrade the APD. Printers not supported by the
APD4 are deleted.

Example
D:\APD4\APD_410SA_T8l.exe /s /a
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Chapter 3 Silent Installation

/uninstall : Silent Uninstallation

Using this command option enables you to uninstall using the command line.

Example
D:\APD4\APD_410SA_T81l.exe /s /uninstall

When “/s” is not attached, the uninstallation screen is displayed.

NOTE

/d: Display the silent installation result in a dialog

Using this command option enables you to display the silent installation result in a dialog when
the installation is completed.

Example

Package File
D:\APD4\Apd4Silent.exe /d

Script File
D:\APD4\APD_410SA_T8l.exe /s /f1”D:\APD4\Apd4Silent.inf” /d

/w/m:
Display a window message of the silent installation completion

Adding the Windows handle and message ID to the command enables you to display a window

message of the silent installation completion.

Example
In the example below, Windows handle is 0x6789abc, and message ID is 0x0501

Package File
D:\APD4\Apd4Silent.exe /w6789%9abc /m0501

Script File

D:\APD4\APD_410SA_T81l.exe /s /f1"D:\APD4\Apd4Silent.inf”
/w6789%9abc /m0501
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/r . Restart setting after the installation

Using this command option enables you to make the restart setting of OS after the silent installation is

completed.

Example when you want to restart

Package File
D:\APD4\Apd4Silent.exe /rY

Script File
D:\APD4\APD_410SA_T81.exe /s /f1"D:\APD4\Apd4Silent.inf” /rY

Example when you do not want to restart
Package File
D:\APD4\Apd4Silent.exe /rN

Script File
D:\APD4\APD_410SA_T81.exe /s /f1"D:\APD4\Apd4Silent.inf” /rN

/1. Specify the install log file

Using this command option enables you to specify the output destination of the installation log
(Apd4Setup.log). Normally this is output in the Windows folder.

Example

Package File
D:\APD4\Apd4Silent.exe /1”D:\APD4\log.txt”

Script File

D:\APD4\APD_410SA_T8l.exe /s /f1”D:\APD4\Apd4Silent.inf”
/1"D:\APD4\log. txt”
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